EBW“'S Class Scheduling Policy

For Students Enrolled in Solo (1:1) Classes

Scope and Limitations:

This Policy applies only to paid solo classes, for all courses purchased from BY]JU’s FutureSchool. Courses purchased are subject to
the Scheduling requirements below.

Booking the weekly class schedule:

All classes must be scheduled according to this Policy. For each separate course that a student enrolls in, the student must choose
a weekly class schedule, which by default will be two days per week. Exceptions to this standard pace may be considered on

a case-by-case basis in BYJU’s FutureSchool’'s complete discretion. Students must choose from available class slots

(i.e., day and time) for each course, which will remain fixed for the duration of that specific course.

Rescheduling and Cancellations:

Scheduled classes cannot be canceled.

You may reschedule a class up to 1 hour before scheduled class time for another time slot in the same calendar week
(Monday to Sunday). If the student’s primary teacher is unavailable during the preferred time slot for rescheduling, the student
may book the class with a substitute teacher. All class rescheduling is subject to BYJU’s FutureSchool’'s complete discretion.

Holiday allowance:

Students may select up to two (2) weeks per quarter of “Holiday Time.” A week designated as “Holiday Time” will cancel all
classes scheduled for that week and add that week’s worth of classes at the end of your currently booked schedule. Please note
that the minimum unit of “Holiday Time” is one full week. Courses that have a booked schedule of less than one quarter do not
provide Holiday Time.

If a Student has currently booked more than two quarters of classes, the student may accumulate up to two (2) weeks per quarter
of booked classes as Holiday Time, and if such Holiday Time is unused in any given quarter, may be combined with Holiday Time
spent in a later quarter. For example, if a student books classes for 12 months, then the student would accumulate up to eight (8)
weeks of Holiday Time if no Holiday Time was used during the first three quarters of that year.

All Holiday Time usage must be coordinated through the concierge and, as with all class scheduling, is subject to
BYJU’s FutureSchool’s discretion.

Emergencies and Technical Issues:

If a student cannot attend a class due to a personal emergency or a technical issue, students must immediately contact the
support team for assistance.

Teacher Non-availability for a class:

If a student’s primary teacher is not available to take a scheduled class, a substitute teacher will be provided.

For Students Enrolled in Group Classes

Scope and Limitations:

This Policy applies only to paid group (1:many) classes, for all courses purchased from BYJU’s FutureSchool. Courses purchased
are subject to the scheduling requirements below.

Booking the weekly class schedule:

All classes must be scheduled according to this Policy. For each separate course that a student enrolls in, the student has to be
enrolled in a group with a fixed weekly class schedule which by default will be two days per week. Exceptions to the standard
group pace may be considered on a case-by-case basis in BYJU's FutureSchool’s complete discretion. Students must choose from

available schedules (i.e., day and time) for their group classes for each course, which will remain fixed for the duration of that
specific course. Decision on time slots for groups to be opened is at BYJU’s FutureSchool's complete discretion.

Rescheduling and Cancellations:

Group classes cannot be canceled or rescheduled.

If a student misses a group class, the student may attend the missed class with another group, usually within 2-4 days of the
missed class. Such make-up classes are subject to availability and BYJU’s FutureSchool does not guarantee the availability of

make-up classes for any given class, course, or group schedule. This feature may be referred to as a “cover-up” class within
the product.

Holiday Allowance:

There is no Holiday Allowance for group classes.

Emergencies and Technical Issues:

If a student cannot attend a group class due to a personal emergency or a technical issue, students must immediately
contact the support team for assistance.

Teacher Non-availability for a class:

If a group’s primary teacher is not available for any given class, BYJU’s FutureSchool will provide a substitute teacher.



