
REFUND POLICY

This refund policy (“Refund Policy”/“Policy”) is e�ective as of 27th May, 2024 ("E�ective Date”) and shall continue to remain 
valid until it is specifically replaced/revoked by us. This Policy applies to New Students (as defined below) registered with the 
Company for the paid classes.

WhiteHat Jr (“Company”, “Our” “us” “We”) o�ers a transparent Refund Policy towards its customers (“Customer”/”you”/“your”). 
This Policy applies to students who enroll, for the first time, in any of the Company’s classes on or after the E�ective Date 
(“New Student”). This Refund Policy also applies to existing Customers who renew or upgrade their existing class package or 
otherwise purchase a new cross-product class package (e.g., existing coding customer purchasing a new math package), on 
or after the E�ective Date.

In order for you to make an informed purchasing decision, we work hard to provide our Customers with information about our 
programs, access to our social media accounts, and statistics regarding the benefits of learning.

Valid Refund- Requests: The course fee paid at the time of registration with us shall be eligible for refund (“Refund”) as per 
terms of this Refund Policy. A Refunds request will be deemed valid only if it is made through an email to 
support@whitehatjr.com. Make sure that you use the same email address you used to register for an account when 
emailing your Refunds request. Refunds will be issued to the original form of payment used during the initial purchase. 
Refunds will be based on the valid credits remaining in your account as of the date the Refund is requested, as explained 
further below.

New Customers: From the date the first class session of the enrolled course is considered completed (“First Class Date”), 
you will have 45 (forty-five) calendar days to request a refund.. Any renewals or upgrades of a class package will be eligible 
for a Refund of the renewal or upgrade, provided a Refund request is made within 45 (forty-five) calendar days of the date 
payment was first received for the renewal or upgrade order (“Payment Date”). No Refunds will be given for any requests 
received outside of this 45 calendar day period.

Existing Customers: Existing Customers who purchased an initial class package prior to the E�ective Date are subject to the 
Refund Policy made available to them during their enrollment, except that:
• Existing Customers who purchase a new cross-product class package on or after the E�ective Date will be eligible for a

Refund of the new package, provided a Refund request is made within 45 (forty-five) calendar days of the First Class Date.
• Existing Customers who renew or upgrade their existing class package on or after the E�ective Date will be eligible for a

Refund of the renewal or upgrade, provided a Refund request is made within 45 (forty-five) calendar days of the Payment
Date.

• No Refunds will be given for any requests received outside of this 45 calendar day period.

We attempt to process and complete customer Refund- request within 30 business days** from the time we receive a Refund 
request. Our Refund process may include a phone call to you, where we request course feedback and/or validation of key 
information needed to process your Refund. 

       **It is clarified that in case the Customer has financed the course(s) by obtaining a loan or financing through a third party financing entity, then the
       Refund timeline and process will be in accordance with the terms and conditions that the Customer has agreed to with that financing entity. The
         Company cannot and shall not be held responsible for any delay or other issues on part of the third party loan financing entity in the processing and
         completion of such Refunds requests.

   The Refund from the Company shall be subject to the refund policy maintained by the financing entity and terms of the Card Association rules
  implemented from time to time. The Company cannot and shall not be held responsible for any delay or other issues on part of the financing entity in

         the processing and completion of such Refunds requests.

Please note: Refunds shall be subject to a) deductions based on the minimum attendance policy (“MAP”), If the minimum 
attendance requirement is not fulfilled, all remaining credits for the applicable month or week will expire at the end of the 
respective month or week i.e. they will be considered “used” by the student and will not be refunded; b) deduction of the value 
of any cashback, processing fee, transaction fee, any applicable tax charged on the transaction, discounts or rewards, 
including vouchers, product received by you at time of purchase from the amount of the Refund.
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https://s3-cdnwhjr.whjr.online/bbecd458-74df-469f-a08b-85a8647585fc.pdf


Refund Calculation Process for Eligible Customers

For Refunds under this Policy, the calculations will be on a pro-rata basis depending on the number of credits 
consumed and the per class unit price of the initial package purchased. For Illustration Purposes Only: A customer 
purchases a new 48-class package for a total package price of 1,500.00. The student learner consumes 12 classes 
prior to the customer requesting a refund within the 45-day period. The refund amount for the remaining 36 classes 
will be based on the per unit pricing of 31.25 (total package price at time of purchase (1,500.00) divided by the number 
of classes in the package (48 classes)). 

TABLE A
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REFUND SCENARIOS
Sr. No.

1 Course Enrollment Refund shall be processed on remaining credits subject to deduction
of the value of any cashback, processing fee, transaction fee,
any applicable tax charged on the transaction, discounts or rewards,
including vouchers (if applicable).

2 Course Enrollment
+ Laptop

Refund shall be processed on remaining credits and Laptop cost will
be deducted. Further the deduction shall be made towards the value of
any cashback, processing fee, transaction fee, any applicable tax charged
on the transaction, discounts or rewards, including vouchers (if applicable).

3 Course Enrollment
+ Tablet

Refund shall be processed on remaining credits and Tablet cost will
be deducted. Further the deduction shall be made towards the value of
any cashback, processing fee, transaction fee, any applicable tax charged
on the transaction, discounts or rewards, including vouchers (if applicable).

WhiteHat Jr Components within 45 days of First Class Date

TABLE B - New Enrolment

REFUND POLICY

FOR ILLUSTRATION PURPOSES ONLY

First Class Date

Number of classes enrolled

Number of classes consumed by student on or before 45 days
from the First Class Date i.e. on or before “16th July’

For New Sales Packages & Cross Product purchases occurring
on or after E�ective Date, Refund shall be calculated based on the
remaining unused credits, subject to the deductions noted above.  

1st June, 2024

48

12

36

Illustration for e�ective Refund and related deductions:
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Our Liability:

• We are not liable for any loss or damage arising from the unauthorized or fraudulent use of your 
account, including for any unauthorized payment transactions. 

• We will not be held liable for any unexecuted or delayed payment transactions when such issues 
were caused by circumstances beyond our control. 

• We will not be liable for any loss su�ered by you as a result of incorrect payment information 
provided by you.

Use of our classes and platforms are subject to our Terms and Conditions, Code of Conduct, as well as 
our class policies, including our Class Scheduling Policy and User Policy provided to you upon account 
activation. 
The Company has no obligation to provide a Refund to Customers who violate Company’s Terms or 
policies. The terms of this Refund Policy may be updated from time to time at Company's sole discretion. 
Any such updates shall be communicated via our website and/or through a notice (email/sms/whatsapp) 
to our Customers. Such updates  supersede any prior versions of our Refund Policy.

Updated: June 6, 2024

REFUND POLICY

TABLE C - Upgrades & Renewals

FOR ILLUSTRATION PURPOSES ONLY

For Renewals or Upgrade Course Package Orders 

Number of classes enrolled

Number of classes consumed by student after renewal/upgrade
on or before 45 days from the Payment Date i.e. on or before 16th July

For Renewal & Upgrades occurring on or after the E�ective Date,
the Refund shall be calculated on the remaining unused credits
from the Payment Date, subject to the deductions noted above.

1st June, 2024 (Payment Date)

48

12

36

https://code.whitehatjr.com/terms-conditions
https://s3-cdnwhjr.whjr.online/721f7ef6-e139-480b-a429-c0a235fa76ea.pdf

